
--------~------·---------------------- --------------------------------From: mharken@csmcentral.com <mharken@csmcentral.com> 
Sent: Thursday, July 18, 2013 11:05 AM 
To: 'Plewa, Jerzy' 
Cc: Russell Selken; bswenson@husd.k12.ca.us 
Subject: FW: FW: Item 21 Hayward USD Form 471 _855180[1].pdf 

Good Afternoon Jerzy, 

Your last inquiry (see below), you asked to provide documentation to show we provided our 
Item 21 prior to May 9th, 2012. 

Please see my email on May 30th, and the email below that from March of 2012 .. 

Please let me know if your need any additional details. 

Thanks, Michelle 

II 

I. Eligibility of Service 

We have completed our review of your Funding Year 2012 Form 471 application <855180> and 
have determined that FRNs 2362184 and 2362224 will not be funded because the Item 21 
attachment to support these FRN(s) was not received on or before the filing deadline. For 
FY2012, Program rules required that Item 21 Attachments were to be submitted on or before 
<05/09/2012>. 

If you believe that the FRN(s) should not be denied and you have supporting documentation to 
show proof of your Item 21 attachment submission on or before <05/09/2012>, please provide 
this documentation. Examples of acceptable documentation are proof of mailing or your 
submission (e.g., post-office receipt, actual email and/or fax with confirmation page). In 
addition to proof of submission, please submit an EXACT COPY of the Item 21 Attachments that 
were previously submitted. 

From: mharken@csmcentral.com <mharken@csmc~ntr:.?JfQ.!!l> 
Sent: Thursday, May 30, 2013 9:25AM 
To: jplewa@sl.universalservice.org 
Cc: Russell Selken; 'Swenson, Brett (MOT Facilities Maintenance Manager)'; "Drulynne Vang"; 
pia@csmcentral.com 
Subject: FW: FW: Item 21 Hayward USD Form 471_855180[1].pdf 

Good Morning Jerzy, 

Please find the attached responses to your questions regarding application 855180. I have 

detailed our responses in the word document that was sent to us. In addition, I have included 

the original email that is in question regarding our timely submission ofthe Item 21 for two 

FRN's (Please see the email below, and the attached PDF file Item 21 Hayward USD Form 471 



855180) . I would also like to point out that the original PIA manager assigned to this Form 471, 
had already asked us questions regarding the FRN's in question, so this indicated to us, that 
USAC had already received the Item 21's for the 2 FRNs in question. 

Please let us know if we can provide any additional items to help you in the processing of our 
application. 

Thank you, 

Michelle Harken 
CSM Consulting, Inc. 
209.834.0556 
mharken@csmcentral.com 

-----Original Message-----
From: Russell Selken [mailto:rselken@adtechgroup.com] 
Sent: Tuesday, March 20, 2012 8:13PM 
To: attachments@sl.universalservice.org 
Subject: Item 21 Hayward USD Form 471_855180[1] .pdf 

Item 21 for Hayward School Distirct, Internal connection 



District : Haywa rd Un ified 

School District 

Form 471 : 855180 
Entity Number: 144192 
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Quotation FOR GROUP A 

:-"Name: Havw-arcfUiiH'iea-sd1oort5tstrict ! Address: 24411 Amador Street 

) Hayward California 94544 

i 
I Attn: Brett Swanson 

-·~ ... ' !_·-·oate: 2/Z7t2oi2 

1 I Eq. Terms: Open 
: Labor Terms: Open 

i ! ! Freight: ! 

I I i 
l. .. l!!!f~~.!!se: .. N~~1JVC?rk_ ~Aill.~er_ylc~~ - Gr~up ASclt!l(ll~- -- .. .1 

i 
i 
L ... .. . .. -· ·-···· ·.1 

services Network LAN Services -Group A 
Schools 

! 2000 h1·s@ $65.00 per hour 

.. 1. .............. _ .. , ..........• ,_, ________ .......................... ______ .................. . 
I . .... .. ?!,!Q~(?~~~- ... ---~-- ------· .-........ ·- ... .. T ... 
I 

$130,000.00 

['_--:~ :~~ - - _ _ _ . ___ . _ Grar1_q TqtaT .. , __ ___ ... _________ .J _ .... ..... $13_Q-~.O_QQ,OO ___ .. 

------------------------~····--------

Corporate Office DC Metropolitan Region 

8393 Capwell Drive, Suite I i'O 8540 Ashwood Drive 

Oakland, CA 94621 Capitol Heights, MD 20713 

P: 510·729-7130/F: 510·729-7125 P: 1177·872·24118, ext . 205 IF: 877·200·1245 
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Description of Need: Data and Voice Cabling 

Quotation Number: 14419 470Y15 

Quotation Due Date February 27, 2012 

Form 470 Numbers: 175700001000993 

Allowable Contract Date: July 1, 2012 through June 30 2013 

Opening Location: Hayward Unified School District 

Mr. Brett Swanson 

24411 Amador Street 

Hayward California 94544 

Bidder Contact Information 

j CBX Technologies, Inc. Bidder Name: 

Biddec Address· 
' 

Bidder City: Oakland 

Bidder State: California, 94544 

r~idde; ~onta~~am~:-~---- Chris 0' Andrade 

Bidder Contact Phone Number: (510) 729-7130 
·~~~~---... -'" .. ,.._ "•"' -~-~ ...... ~·--·--· 

Bidder Contact Fax Number;: (510) 729-7125 
--------------
Bidder Contact E-mail Address: chrisd@cbxtech.com 

____ ____ ....:.:.,._ __ _ ., ____ .,.__ ___ .............,._~-- - ---------

Bidder Bid·Sybmisslon Date: 01/20/2010 
- · ~-~-·-------
I " -~~ 

Location Cable Hardware Total labor 

Hayward Unified School District $1,087,283.55 $1087,283.55 

Corporate Office 

8393 Capwell Drive, Suite 170 

Oakland, CA 9462 1 

.. -··¥·----~~------------~·-·· 

Total Cost 

$2,314,824.98 

DC Metropolitan Region 

8540 Ashwood Drive 

Capitol Heights, MD 20743 

P: S 10-729-7130 IF: 51 0·729 ·7125 P: 877·872-24 88, ext. 205 IF: 877·200·1245 
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Information Technology Solutions Provider 

BASIC MAINTENANCE OF INTERNAL CONNECTIONS CONTRACT 

THIS AGREEMENT is made and entered into this 16111 day of March ~. in the County of San Diego, 
State of California, by and between GigaKOMt a Caliornia corporation, with its principle place of business 
in San Diego, California hereafter "GigaKOM" and _!Iayward Unified School District hereinafter 
called the "School". 

The following recitals are made part of this Basic Maintenance oflnternal Connections Contract, hereafter 
Agreement: 

WHEREAS, the School is pursuing E-Rate discounts to help fund the Technology Project(s) identified as 
Attachment A and incorporated by reference herein; and 

WHEREAS, the School has detem1ined that there is a need to contract with organizations that fumish 
Internet products and services in technology; and 

WHEREAS, GigaKOM represents that it will provide trained and experienced personnel to provide such 
Internet equipment and services set forth called for by this Agreement; and 

WHEREAS, the School has determined that it has a need to enter into this Agreement with GigaKOM for 
the Internet products, services and advice described herein; 

NOW THEREFORE, it is mutually agreed by the parties herein, as follows: 

Article 1. Contract with GigaKOM: The School hereby contracts with GigaKOM to provide the necessary 
Internet products, services and advice as hereinafter set forth contingent upon the School receiving approval 
of its e-Rate funding request. 

Article 2. GIGAKOM's Services: 

(a) GigaKOM hereby agrees to provide the following Internet equipment and services set 
forth to the satisfaction of the School and described in Attachment A: 

(b) GigaKOM warrants that the recommendations, guidance, and performance of any 
person assigned under this Agreement shall be in accordance with sound engineering 
(technical practice and/or Internet access and maintenance standards), and the 
requirements of this Agreement. If any portion of the services supplied fails to comply 
with this warranty, and GigaKOM is so notified in writing within thirty (30) days after 
completion of this Agreementt GigaKOM will correctly perform such portion of the services 

Contract# 
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at its own expense_, within ninety (90) days or refund the amount of the compensation 
paid for such portion. 

Article 3. Time of Performance and T_~n:n of Agreement: The services called for under this agreement shall 
be provided by GigaKOM during the period commencing after 7/1/2012 and ending upon 
completion of the project, but in no event later than the end of the ERA TE _ Year 15 Funding 
Year unless otherwise agreed upon in \'Vfiting, executed by both parties. 

Article 4. GigaKOM's Fee: The School shall pay GigaKOM for the providing all Internet equipment 
rates/pricing established by Attachment A. This agreement is considered to be a "time and materials" 
contract with any related expenses such as travel and photocopying to be billed at cost. The total estimated 
contract amount is based on Attachment A. Any rates and estimates should be considered to be a good faith 
estimates based on the infonnation received through the date of the contract. Any additional work required 
will be submitted in writing for approval on a time and materials basis. Unknown factors and/or additional 
requirements and tasks may require pricing adjustments. 

Article 5. Payments: School will be invoiced bi-weekly for equipment delivered and services rendered. All 
invoices due and payable upon receipt. Payments should be remitted to: 

GigaKOM 
Attn: Accounting 
9320 Hazard Way, Suite AI 
San Diego, CA 92123 

GigaKOM will invoice the School's discounted amount,. based on its ERA TE discount. The School will be 
liable, however, for the non-ERATE discounted portions, should the SLD deny payment on ordered items or 
services previously approved. A service charge of 18% per annum (1 112% per month) will be added 
monthly to all accounts more than 1 5 days overdue. The School will pay reasonable attorney's fees and 
other collections costs in the event that GigaKOM has to enforce payment. 

At the District's discretion and in accordance with the rules of the SLD, the district may opt to pre-pay for 
labor under the Basic Maintenance agreement. In such a case, the District and GigaKOM will monitor the 
hours used on the contract to ensure there is no overpayment of funds. In case of SLD denial of payment of 
any portion of this contract, CLIENT NAME will be responsible for paying 100% of unpaid balance. 

Article 6. Employee Benefits: GigaKOM shall be responsible for all salaries, payments, and benefits for all 
of its officers, agents, and employees in performing services pursuant to this Agreement as GigaKOM is a 
vendor to said School. 

Article 7. Worker's Compensation Insurance: GigaKOM agrees to produce and maintain in full force and 
effect Workers' Compensation Insurance covering its employees and agents while these persons are 
participating in the activities hereunder. In the event a claim under the provisions of the California Workers' 
Compensation Act is filed against School by a bonafide employee of GigaKOM participating under this 

Contract# 
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Agreement, GigaKOM agrees to defend and hold harmless the School from such claim, and pay for, or 
reimburse the School for, any costs incurred by the School in defending against such claims, including but 
not limited to all of the School's attorneys fees and any other legal costs. 

Article 8. Insurance: GigaKOM shall, at its expense, carry and if required by the School, provide written 
proof of adequate insurance to fully protect both GigaKOM and the School from any and all claims of any 
nature for damage to property or for personal injury including death, which may arise while GigaKOM is 
traveling to or from a work-related location. 

Article 9. Confidentiality and Use of Inforn1ation: 

(a) GigaKOM shall hold in trust for the School, and shall not disclose to any person, any 
confidential inforn1ation. 

(b) The School shall keep confidential information which is related to GigaKOM's research, 
development, trade secrets and business atfairs; but does not include information which is 
generally known or easily ascetiainable by nonparties through available public documentation. 

(c) GigaKOM shall advise School of any and all materials used, or recommended for use by 
GigaKOM to achieve the project goals, that are subject to any copyright restrictions or other 
requirements. 

Article 10. A_dministrator of Agreement: This Agreement shall be administered on behalf of the School. 
Any notice desired or required to be sent to a party hereunder shall be addressed to: 
For School: 

For GigaKOM: 
GigaKOM 
Attn: Contract Department 

9320 Hazard Way, Suite AI 
San Diego, CA 92123 
Tel: 858-769-5408 

Article 11. Ownershin of Work-Product: All products of work performed pursuant to this Agreement will 
be the sole property of the School except GigaKOM's proprietary inforn1ation/products. 

Article 12. Termination: The School or GigaKOM may terminate this Agreement at any time and for any 
reason by giving \vritten notice of such termination and specifying the effective date thereof, at least thirty 

-bm Page 3 of? 



(30) days before the effective date of such termination. If the Agreement is tem1inated by the School as 
provided in this section, GigaKOM shall be entitled to receive compensation for any equipment delivered 
and any satisfactory work completed up to the receipt by GigaKOM of notice of termination and the 
effective date of termination pursuant to specific request by the School for the performance of such work. 

Article 13 . .Stat_IJS of GigaKOM: It is agreed that School is interested only in the results obtained from 
service hereunder and that GigaKOM shall perform as a supplier/vendor with sole control of the manner and 
means of performing the services required under this Agreement. GigaKOM shall complete this Agreement 
according to its own methods of work which shall be in the exclusive charge and control ofGigaKOM and 
which shall not be subject to control or supervision by the School except as to the results of the work. 
GigaKOM is, for all purposes arising out of this Agreemen\. a supplier/vendor, and neither GigaKOM nor 
its employees shall be deemed an employee of the School for any purpose. It is expressly understood and 
agreed that GigaKOM and its employees shall in no event be entitled to any benefits to which School 
employees are entitled, including, but not limited to, overtime, retirement benefits~ insurance, vacation 
worker's compensation benefits, sick or injury leave~ or other benefits. 

Article 14. Attorney's Fees: If suit is brought by either party to this Agreement to enforce any of its terms, 
each party shall pay its own litigation expenses incurred by the prevailing party, including attorneys' fees~ 
court costs, expert witness fees, and investigation expenses. The forum for any disputes hereunder shall be 
the Superior Court of the State of California, County of San Diego, and all interpretations of all shall be 
those under the laws of the State of California. 

Article 15. Assignment: No portion of this Agreement or any ofthe work to be performed hereunder may 
be assigned by GigaKOM without the express written consent of School, and without such consent all 
services hereunder are to be perfom1ed solely by GigaKOM, its officers, agents and employees. 

Article 16. Alternations or Varig.n_~: No alterations to this Agreement or variance from the provisions 
hereof shall be valid unless made in writing and executed by both of the parties hereto. 

Article 17. A. B. 1610: If GigaKOM personnel are in contact with students on a more than limited or 
occasional basis as determined by the School, GigaKOM, upon written notification, agrees to provide the 
School with: written certification under penalty of perjury that all of its employees who may come in 
contact with students have been .fingerprinted and had their criminal histories checked by GigaKOM and 
that none of these employees have been convicted of a serious or violent felony. This contract may, at the 
School's discretion, be immediately terminated in the event GigaKOM fails to comply with this law. 

Article 18. Contingency ofERATE Funding. GigaKOM understands that purchase ofthe goods and 
services identified in Attachment A is based upon ERA TE funding being approved for the School. Should 
such funding be denied, the School will have no obligation to purchase any items or services listed, however 
GigaKOM will continue to offer the goods and services as the prices listed. School has the option to 
purchase 0 or more of the items listed in Attachment A based on current SLD guidelines. 

Article 19. Basic Maintenance Det~Hfi ... The services provided under this E-Rate Contract, which include 
Basic Maintenance elements, shall be limited to "basic maintenance services" as defined by the FCC's 
current E-ratc mles. In general, this service will be limited to the provision of "break/fix" and preventive 

Contract# 
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hardware maintcrumce, and Qf software updates and r«onfiguratioos thr E·ratc eligible eqUipment Other 
~hnica1 support service$ :requ4'00 by the School will be covered b)• a separate Technical Support ContraCt 
which will ine1ude! (a) any .malntenanee of ineligible equipment; and (b) nny technical support that is over 
an above E-rate defined 11~ic" maintena;mce ~>f eligible equipment. 

I 

IN WTI'NESS WHEREOF the P.~rties hereto have executed this Agreement as of the date h~inabove first 
\\ritten. 

GIOAI{OM 

~fiiPTf>-..Lt.~t 

DATE 

-bm 

Haywal'd Unified SCHOOL DISTRICT 

Stan Dobbs~ Assistant Superintendent 
1 ReprescmtatiV~ 

PageS of7 



ATTACHMENT A 

Havward Unified School District ERA TE Scope of Work 

The following describes the range of maintenance services to be provided by GigaKOM. This 
contract is based on "time and materials." The proposed services are contingent upon final 
approval by the District. 

Basic maintenance services are "necessary" if, but for the maintenance at issue, the 
connection would not function and serve its intended purpose with the degree of reliability 
ordinarily provided in the marketplace to entities receiving such services without e-rate 
discounts. 

Basic maintenance services do not include services that maintain equipment that is not 
supported or that enhance the utility of equipment beyond the transport of information, or 
diagnostic services in excess of those necessary to maintain the equipment's ability to 
transport information. 

The primary purpose of the services for which support is sought must be the delivery of services 
to the classrooms or other places of instruction at schools and libraries that meet the statutory 
definition of an eligible institution. Support for the administrative functions of library or education 
programs is permitted so long as the services are part of the network of shared services for 
learning. Support will be limited to services delivered to the onsite educational facility or facilities. 

GigaKOM will provide support for all services under this contract that will provide a minimum of 
switched 1 OOBT network service and T -1 Internet Access to all eligible areas of the district. This 
includes unanticipated component replacement and expansion of the district's network. 

All services must be performed in the ERATE 2012-2013 funding window. 

GigaKOM agrees to supply to the District with technical services to meet the district's need for 
telecommunications and internal connection maintenance. The total good faith estimated costs to 
the District will be for a Cisco SmartNet warranty package is available for $142,008.00 (covers all 
possible Erate and Non Erate services), which covers equipment purchased during the ERATE 
Funding Year. 

Duties will be limited to only those dealing with maintenance and operation of telecommunications 
and internal connections as specified in FCC Document CC Docket No. 96-45 Schools and 
Libraries Eligibility List. (Attachment C) . Any work not covered on the eligibility list must be 
covered under a separate contract or invoice. 

Work performed on this contract will be charged at an hourly basis. Hourly Pricing for various 
technician categories under this contract are: 

Contract# 
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LIST OF ELIGIBLE COMPONENTS 

This list is required by the Schools and Libraries Division to identify the scope of equipment and 
services that are covered by this contract. Additionally, the SLD wishes to determine that no 
ineligible components are included for maintenance. All components must be a part of a network 
of shared services for learning. 

The items covered by this agreement are listed in the RFP. 

General Comments 
Erate VCX Hardware 
The only warranty offered by HP for the VCX phone system equipment listed is "Hardware Replacement" as 
well as "Software Replacement," and this is ineligible under Erate. There is no way to pro-rate this service 
since HP does not offer a comparable "Software Replacement" only program. 

GigaKOM proposes as an alternative Erate recommendation that Hayward Unified School District file for a 
contingency pool of funds for hardware replacement to be used in the event of equipment failure needing repair 
or replacement in the amount of$ 50,000.00. 

Please note in relation to the HUSD RFP for Phone and "Network Maintenance" many of the components listed 
are no longer available for sale as new, original HP Hardware. The availability of replacement hardware would 
be based on HP "authorized" refurbished equipment to replace a failed or damaged component where new is 
not available. This contingency would be used solely on a "time and materials" basis as sourcing would be done 
by GigaKOM. 

Non Erate 
Non - Erate eligible "Hardware Replacement" and Software Replacement, "cost for equipment listed on the 
HUSD Erate RFQ. 
Annual Price$ 14,008.00 

Technical Support 
Basic Maintenance of the phone system on an annual basis consisting of technical support 7 x 24 based on the 
equipment listed in the Year 15 Erate request for quotation. 

Annual Price $ 78,000.00 

Pricing 
Total Price-$ 142,008.00 (All possible Erate and Non Erate Services) or may depend on options chosen. 

Contract# 
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Customer: 

Account II: 

Quote#; 

Date: 

I Shipping Note :Shipping Insurance Estimates 

Cl~ristian Dandrade 

(510-729-7130 

chrisd@cbxtech.com 

~.cbxtecltgg_m 

HAYWARD UNIFIED SCHOOL DISTRICT 

All quotes valid for 30 days unless otherwise noted. 

Tl1is lis preliminary quote. Pricing subject to change 

Thank you For your business! 

Thank you for your business! 



cbv.' 
~nologies, Inc. 

E RATE 15 SERVICES 

SUPPORTING THE 

HAYWARD UNIFIED SCHOOL DISTRICT 

E-RATE BID No. 07-08189 

Network Equipment Group A and B 



ci:>V ~ologies, Inc. 
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Corporate Office - 5 - DC Metropolitan Region 
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Description of Need: Network LAN Hardware 

Quotation Number: 14419 470Y15 

Quotation Due Date 

Form 470 Numbers: 

February 27, 2012 

175700001000993 

Allowable Contract Date: 

Opening Location: 

July 1, 2012 through June 30 2013 

Hayward Unified School District 

Mr. Brett Swanson 

24411 Amador Street 

Hayward California 94544 

-BidderName: CBX Technologies, Inc. --
Bidder Address: 

,_. 

8393 Capwell Drive, Suite 170 ', 

Bidder City: Oakland 

Bid:per State: California, 94544 

Sidderconract I';Jame: Chris D' Andrade 

~Bidder Contact Phone Numb.e.r: ?:!'• . ' .--~ - ;" ~ . . ; ' .. -: .. ' . '- _. -... • :. 
(51 0) 729-7130 

,. .. . ... I 

Bi:d9~r COI'ltacl F~:x N~mber: (510) 729-7125 
<· 

Bidder Contact E-maif Address: chrisd@cbxtech.com 

Bidder Bid Submission Date: 01/20/2010 

Location Hardware Cost Installation 
Groups A and B 

Groups A and B 

Hayward Unified School District Group A Group A 
$457,822.36 $28,000.00 

Group B Group B 

$1,125,782.04 $72,000.00 

Corporate Office - 3-

8393 Capwe ll Drive, Suite 1 70 

Oakland, CA 94621 

Total cost 

Groups A and B 

+ TAX/ FREIGHT 

$528,081.72 

$1,299,487.96 

DC Metropolitan Region 

8540 Ashwood Drive 

Capitol Heights, MD 20743 

P: 510-729-7130 IF: 510-729-7125 P: 877-872-2488, ext. 205 IF: 877-200-1245 
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E-rate Contingency: Both parties acknowledge and agree that the schools obligation to purchase the services 
set forth in this agreement are contingent upon the Schools and Libraries Division of the Universal Service 
Administrative issuing to the school a Funding Commitment Decisions Letter in support of the purchase of 
requested services. 

Both parties agree that payment for services listed are due upon completion of the project and will be build 
using the Service Provider Invoicing method, providing a discounted bill to Hayward Unified School District 
10/20% portion and billing USAC for their 80/90% portion. All taxes are included in the pricing above. 

By submitting a response, bidder agrees to all Terms and Conditions contained within. If CBX's response is 
selected Hayward Unified School District shall award E-rate HUSD 470Y15 to CBX and authorize this cover 
page as a contract unless a more detailed contract is requested. 

Bidder Authorized Signature 

ED~~ 
Authorized Signature: HUSD 

S~nlay Dobbs 
Assistant Superintendent 
HUSD iusiness Services 

MAR 1.6 201Z 

Corporate Office 

8393 Capwell Drive, Suite 170 

Oakland, CA 94621 

P: 510·729·7130/F: 510·729·7125 

- 4 -

2/27/2011 

Date ofCBX Signature 

Date HUSD 

DC Metropolitan Region 

8540 Ashwood Drive 

Capitol Heights, MD 20743 

P: 877·872·2488, ext. 205 IF: 877·200·1245 
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February 27, 2012 

Mr. Brett Swanson 
Facilities Manager 
Hayward Unified School District 
24411 Amador Street 

Hayward California 94544 

Local area Network Equipment 

CBX Technologies, Inc. (CBX) is pleased to submit the enclosed response to Hayward Unified School 
Districts E-Rate's Request for Quote (RFQ) HUSD, forE-Rate Year 15 Form 470 Application Number: 
374860000791490. We are confident that our services and timeliness offer Hayward Unified School 
District E-Rate a superior approach to meeting your educational business objectives of reducing equipment 
and maintenance costs. 

CBX has submitted pricing information considered confidential and proprietary in this proposal. This 
information also includes client references and portfolio of services provided to K--12 clients (enclosed). 
CBX respectfully request that Hayward Unified School District E-Rate to treat this information with the 
utmost privacy, and that it not be made available under the Freedom oflnformation Act or other public 
infonnation laws without prior written approval from CBX. Our SPIN number is 143016487 

Pricing for services and hardware are based on twelve years in the industry and E-Rate experience and 
expertise. 

CBX Technologies, Inc. is sensitive to the needs of its educational partners, and has had the pleasure of 
maintaining longstanding working relationships with educational institutions. CBX has been the source for 
network computing service and telecommunications sales and service to educational institutions since 
1998. Consequently, CBX offers several distinct advantages as Hayward Unified School District E-Rate's 
E-Rate Year 12 supplier of choice. CBX's offers the following advantages: 

Proven track record of success, both as a leading developer of services and solutions, and as a visionary 
architect of an enterprise infrastructure with many schools and school districts with E-Rate and non E-Rate 
contracts. We have worked with SLD and thus understand the procurement, billing, invoicing and 
discounting process. 

Corporate Office - 6 - DC Metropolitan Region 

8393 Capwell Drive, Suite 170 8540 Ashwood Drive 

Oakland, CA 94621 Capitol Heights, MD 20743 

P: 510-729-7130 IF: 510-729-7125 P: 877-872-2488, ext . 205 IF: 877-200-1245 
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Flexibility: We are thoroughly familiar with the education arena. As a result of ten years concentrated 
effort in the k-12 market, we can proudly say that we understand our clients and the importance of 
minimization of service interruptions from the classroom to the district office. 

Best-In-Class Product Line-CBX is an authorized reseller for HP, Cisco Systems and many Tier I 

manufacturers which give Hayward Unified School District E-Rate access to a broad portfolio of products 

and solutions that lead the industry in performance, reliability, and lowest total cost of ownership. 

A one-stop shop for all of your E-Rate hardware, software, network installation, cabling and support needs. 

CBX is holder of our C7 license. Our team of professional consultants is dedicated to making your 

business or practice operate as efficiently as possible. 

Because CBX offers the full range of IT and Telecommunication services, we are able to provide our 

clients with premier service with highly qualified engineers who remain current in their respective niche 

area. Our engineers are NEC, ADTRAN, Norte!, Cisco, HP, AT&T qualified. 

With professional development and technical cross-training as a cultural norm, we proudly attract, recruit 
and maintain the best service technicians/engineers as 100% of our engineers are highly certified with an 

average 18 years practical experience. Our technical staff has experience working on large to small 

projects. Our ce1tifications include, but are not limited to: CCNA, ASE, MCSE (2002 I 2008), MCSE, 

CNA, CCDA, CCNP, ACT, and others. 

CBX is a certified Microsoft Education solutions provider. 

Service and Support Capability-CBX has an established and comprehensive service and supp01t 

organization that is within the state of California and which provides for timely availability of service. 

Each member of the CBX team is personally committed to building a successful relationship with Hayward 

Unified School District We look forward to teaming with Hayward Unified School District I on the 

implementation of a superior E-Rate Year 13 solution. 

Chilstian D'A.ndrade 
CBX Teclmologies, Inc 
510-729-7130 Office 
510-729-7125 Fax 

Corporate Office 

8393 Capwell Drive, Suite 170 

Oakland, CA 94621 

P: 510-729-7130 IF: 510-729-7125 

- 7- DC Metropolitan Region 

8540 Ashwood Drive 

Capitol Heights, MD 20743 

P: 877-872-2488, ext. 205 IF: 877-200-1245 



ci:>V ~ologles, Inc. 

Hardware Quotation 

SCHOOL GROUP A 

3 030.77 

63.89 

854.24 

Switch 

HP ProCurve 2910ai-24G-PoE Switch 

HP cal SFP Transceiver 

APC Smart-UPS 1500RM2U 

CABLES 

t· 
\ 27 N516-02M Cables to Go MM 2m Fiber Cable LC-SC 

45 N318-02M Cables to Go MM 2m Fiber Cable LC-ST 

37 N320-02M Cables to Go MM 2m Fiber Cable LC-LC 

175 15185 Cables Patch Cables - Green 1.19 

260 19477 Cables to Go 5FT CatS Patch Cables - White $ 1.19 

1150 22679 1.19 

59 WMP1E Panduit Horizontal 74.07 

7 WMPSE 46.30 

280 J94268 HP ProCurve Point 

7 J9421A HP ProCurve E-MSM760 Access Controller .44 

Server 
273 nt DL385 G7 Server 10 127.96 

INCLUDES $ 

Corporate Office - 8 - DC Metropolitan Region 

8393 Capwell Drive, Suite 170 8540 Ashwood Drive 

Oakland, CA 94621 Capitol Heights, MD 20743 

P: 510-729-7130 IF: 510-729-7125 P: 877-872-2488, ext. 205 IF: 877-200-1245 



ciJV ~ologles,lnc. 

585332-121 2 x 8-Core AMD Opteron 6128HE Processor $ - $ -
(2.0GHz 65W} $ - $ -

604502-64G 2 x HP 64GB PC3L-10600R 2Rank Memory $ - $ -
HP P410i/ZM SAS Array.Controller $ - $ -
9 x HP146GB 15KH rpm Hot Plug 2.5 SAS 

590377-821 Dual $ - $ -
Port Hard Drive $ - $ -

339780-821 Raid 5 Drive Set with Online Spare $ - $ -
2 Embedded HP NC382i Dual Port Gigabit $ - $ -
Server Adapters $ - $ -

587322-2PS 2 x HP1200W Hot Plug Power Supplies $ - $ -
AF556A-XX2 2 x HP1.83m 1 OA C13-UL Power Cords $ - $ -

lnteQrated LiQhts Out 3 (iL03} Advanced $ - $ -
Management $ - $ -
3 Years Parts, Labor and onsite Service $ - $ -

7 SMT1500RM2U APC Smart-UPS 1500RM2U w/AP9631 $ 854.24 $ 5 979.67 

7 AF092A HP Universal Rack 42U Server Cabinet $ 1,461.35 $ 10,229.48 

SOFTWARE $ - $ -
7 VS5-ESSL-BUNC Vm Vsphere 5 Essentials Kit $ 377.11 $ 2 639.80 

Vm Vsphere 5 Essentials Kit Subscription 
7 VS5-ESSLSUBC 1Yr $ 55.77 $ 390.38 

21 P72-04204 Microsoft Windows Server 2008 R2 ENT. $ 287.72 $ 6,042.02 

7 20056226 Symantec Backup Exec 2010 R2 $ 498.22 $ 3,487.52 

21 20056832 Symantec Backup Exec 2010 R2 SVR Agent $ 297.86 $ 6 255.13 

Sub Total $ - $ 457,822.36 
Taxes $ - $ 40,059.46 

560 INSTALLATION Installation Hours $ - $ 28,000.00 
Shipping and 

Handeling $ - $ 2,200.00 

. GR,R.N D T0TAL $• 26:i02•7 - , . . ·$ a·ia 081,e1 

Corporate Office - 9- DC Metropolitan Region 

~: 
\ 8393 Capwell Drive, Suite 170 8540 Ashwood Drive 

Oakland, CA 94621 Capitol Heights, MD 20743 

P: 51 0·729·7130 IF: 510-729-7125 P: 877-872-2488, ext. 205 IF: 877-200-1245 



ciJV ~ologles, Inc. 

117 

48 N320-02M 

400 

81S 

27SO 22679 

SCHOOL GROUP B 

Cables to Go MM 2m Fiber Cable ST -LC 

Cables to Go SFt CatS Patch Cables
Green 

Cables to Go SFT CatS Patch Cables
ite 

143 WMP1E Pand 

WMPSE 

WIRELESS 
640 J9426B HP ProCurve E-MSM41 0 Access Point 

16 J9421A HP ProCurve E-MSM760 Access Controller 

Server 
16 273122-821 HP Proliant DL38S G7 Server 

INCLUDES 

S8S332-121 

Corporate Office - 10-

8393 Capwell Drive, Suite 170 

Oakland, CA 94621 

13.00 13.00 

1.27 34 

1.27 1 031.67 

222 6S2.83 

39 226.46 

.72 

$ $ 

DC Metropolitan Region 

8540 Ashwood Drive 

Capitol Heights, MD 20743 

P: 510·729·7130/ F: 510·729·7125 P: 877·872·2488, ext. 205 IF: 877·200·1245 



AF556A-XX2 

16 

16 1 560.81 

16 402.78 

48 

1440 

CBX past perfonnance reference 

References: 

Name: City of Richmond 

Corporate Office - 11 - DC Metropolitan Region 

8393 Capwell Drive, Suite 170 8540 Ashwood Drive 

Oak land, CA 94621 Capitol Heights, MD 20743 

P: 510-729-7130 IF: 51 0·729·7 125 P: 877·872·2488, ext. 205 IF: 877-200·1245 



c l:>v' ~ologies, Inc. 

Address:401-27 St Richmond California 94808 

Contact: Alfrado Gonzales 

Contact # 510-685-4005 

Type of business: Richmond Police Department Information Technology 

Dates of service: 03-13-02 to 06-05-04 

The work performed at the Richmond police department was to configure their existing Cisco PIX 520 firewall 

to maintain their Depattment of Justice (DOJ) standards intact. Once the network met all security standards, 

CBX designed and implemented the new Microsoft 2000 Active Directory infi·astructure. After the Active 
Directory setup met all standards the second server (Exchange Server) was introduced into the network. All old 

mail was migrated from a Novell Group Wise mail system to the new Microsoft Exchange 2000 server. After 

the network migration all users were upgraded from Group Wise mail client to Outlook 2000. Provide Network 

maintenance support on servers and workstations throughout the period of contract. 

Name: California State School for the Deaf 

Address: 39350 Gaudalleth Drive, Fremont, CA 94538 

Contact: David West 

Corporate Office - 12- DC Metropolitan Region 

8393 Capwell Drive, Suite 170 8540 Ashwood Drive 

Oakland, CA 94621 Capitol Heights, MD 20743 

P: 510-729-7130 IF: 51 0·729-7125 P: 877·872·2488, ext. 205 IF: 877·200·1245 



c i:>V ~ologies, Inc. 

Contact# (51 0) 794-3691 

Type of business: Education Information Technology Services 

Dates of service: current 

CBX installed and configured 8 Windows 2003 servers and 2 Exchange servers (later expanding to I 0 servers) 

and converting all the users in the school from banyan vines and beyond mail; then upgrading 350+ student and 

faculty computers to Windows 2003, Office 2003, and all other legacy applications and migrating the setup into 

Windows 2003 active directory services. CBX performed Exchange Enterprise 2003 upgrade, setting up Secure 
Socket Layering (SAL) and configuring a second server as the front end in the Demilitarized Zone (DMZ). 

This configuration was to have a secure web access to all CSDF mailboxes via the Internet. CBX installed and 

configured the Cisco Catalyst 5000 core switch to support the need for Virtual Local Area Network (VLAN) 

and high data throughput install and configure NAS. Install and configure Cisco 7200 router with DS3 card for 

video conferencing and Internet access. CBX continue to provide on-site maintenance and support. 

Eden Area ROP 

Point of contact: Dr. Irene Fujii 

Telephone: 51 0-293-2911 

Corporate Office - 1 3 - DC Metropolitan Region 

8393 Capwell Drive, Suite 170 8540 Ashwood Drive 

Oakland, CA 94621 Capitol Heights, MD 20743 

P: 510-729-7130/ F: 510-729-7125 P: 877-872-2488, ext. 205 IF: 877-200-1245 



ci:>V ~ologies, Inc. 

Contract # 614-0 1 

Project Name: Network, Workstation and Server maintenance 

Description: Install and configure Windows 2003 servers, file and print servers, troubleshoot and repair all HP 
Servers configure file and print access and security for all files and databases. In addition, CBX maintained CD 
tower and data records management with the LASERFICHE program. CBX maintained intranet website with 
all computer records including asset tags and configuration information (O.S. SOFTWARE CPU RAM). CBX 
shall maintain CISCO PIX firewall including all port mapping and VPN security features, network monitoring 
will be provided on an ongoing basis checking for collisions and security breaches. CBX is also responsible for 
all desktop repair and configurations including memory, CPU, and peripherals. CBX will also install all updates 
to Servers and Workstations and keep all virus definitions up to date. CBX will maintain all training and assess 
all users skill levels, including OUTLOOK, PUBLISHER, WORD, and EXCEL. CBX is involved with all 
technology meetings giving input on design of WAN/LAN and technology purchases. CBX installs all new user 
desktops with standard user configuration and add any other user programs or peripherals needed. Project 
Duration: CBX Technologies, Inc. started work on the project JUNE 1999. The project is ongoing. 

Corporate Office - 14 - DC Metropolitan Region 

8393 Capwell Drive, Suite 170 8540 Ashwood Drive 

Oakland, CA 94621 Capitol Heights, MD 20743 

P: 51 0-72 9-71 3 0 I F: 51 0-72 9-71 2 5 P: 877-872-2488 , ext. 205 1 F: 877-200-1245 



cl:>'( ~nologies, Inc. 

TERMS AND CONDITIONS/ AGREEMENT MASTER 

Section 1. Overview: 

This agreement is between CBX Technologies and Hayward Unified School District, herein referred to in 

this document at HUSD. The primary purpose of this agreement is to define the terms and conditions 

associated with providing on-site installation of servers, routers, switches and maintenance and support of 

local area network and other related tasks as defined in the scope of work located at the Hayward Unified 
School District. 

Section 2. Term of Service Agreement: 

The term of this agreement commences upon e-rate approval, and ends on as per e-rate guidelines 

Section 3. Scope of Service: 

A. Labor: 

This contract covers labor only. CBX engineers and technicians will perform the following 

tasks under this agreement: 

Covered under manufacturer wananty 8x5 NBD: 

B. Contract Hours: 

Standard support will be Monday to Friday from 8:00a.m. to 5:00p.m. excluding Hayward 

Unified School District and CBX published holidays. 

Section 6. Charges: 

For service outlined in Section 3-C (Contract), CBX will bill Hayward Unified School District 

A. a sum of 10/20% as per the SLD guidelines for services performed. 

B. Transpmtation within Alameda County will be provided by CBX. 

Section 7. Payments: 

A. Invoices will be submitted upon as per SLD guidelines. 

B. Payment is due within twenty days from date of invoice unless both parties agree upon different 

terms. 

Section 8. Termination: 

This Agreement shall terminate with cause after award of this contract and CBX is given the opportunity to 

resolve the concern. 

Corporate Office - 1 5- DC Metropolitan Region 

8393 Capwell Drive, Suite 170 8540 Ashwood Drive 

Oakland, CA 94621 Capitol Heights, MD 20743 

P: 510-729-7130 IF: 510·729·7125 P: 877-872-2488 , ext. 205 IF: 877·200-1245 



ci::>V ~ologles,lnc. 

It is agreed by CBX Technologies, Inc and HUSD that this is the complete agreement, and any modification 

must be in writing and signed by both parties before it can be included as patt of this service agreement. 

Section 10. Laws Governing This Agreement: 

The laws of the State of California shall govern this Agreement. In the event that any portion of this 

Agreement is determined to be unlawful, the remainder of this Agreement shall remain in force. 

Section 11. Underst~nding and Compliance: 

CBX and HUSD both will comply with all terms of this agreement as detailed in the terms and conditions. 

Other: 

By signing below, the undersigned represents that he or she is authorized to execute this contract on behalf 

of CBX Technologies, Inc., and that CBX is responsible for maintaining and providing evidence of 

adequate insurance coverage. 

Corporate Office - 16- DC Metropolitan Region 

\, 8393 Capwe ll Drive, Suite 170 8540 Ashwood Drive 

Oakland, CA 94621 Capitol Heights, MD 20743 

P: 51 0"729"7130 IF: 51 0-729>7125 P: 877"872-2488, ext. 205/ F: 877-200"1245 



Equipment to be supported for FRN 236143 

Hayward School District 
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Case Number 22-373280 

for11 471 855180 RAL fundinq Re11uests Report 

THIS REPORT DOES NOT CONTAIN ANY DECISIONS CONCERNING YOUR REQUES~S FOR DISCOUNTS. 

USE THIS REPORT TO LIST OR INDICATE CORRECTIONS YOU WISH TO MAKE TO YOUR FORM 471. 

Follow the guidance posted on the !orm 471 RAL page on our website to make allowable 
corrections. All corrections - including corrections to new fields - are subject to 
review for. Program compliance and approval. . 

pate: ~'-/2'c12 
' 

Item Data Entered on fCC form 4 71 Make Corrections Here 

1a. Name of Billed Entity 
HAYWARD UNIFIED SCHOOL DISTRICT Corrections not allowed 

3. Billed Entity Humber 144192 Corrections not allowed 
6. Contact Person's Name Brett swenson 
6. Preferred mode of contact Email 
&c. Contact Phone 510•784•2600 
&d. Contact rax 510·784-2641 
&e. Email bswensonthusd.k12.ca.us 
&f. Holidayfvacationfsummercontact infor11ation- if provided 

6g. Consultant Name 
Consultant Humber 
Consultant Employer 

A'rG 
16065304 
A'rG 

The Billed Entity name, 
correction process. 

address, phone and fax numbers cannot be changed via the RAL 

471 RAL 03/27/2012 
P tvnlsnntno~•t . nn~A tnlnft~nonn 

Page 3 of 8 

01808 
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Case Number 22-373280 

Block 4 

While the RAL does not contain Block 4 Worksheet Information, you are allowed to make the 
following modifications: 

- Delete entities from Block 4 
- Add entities to Block 4 
- Correct any Block 4 information for an entity (RAL corrections are not 

required for student counts that don't affect your Program discount.) 

. To delete an entity: · 
Provide a separate page stating that you wish to delete the entity and provider 

Application# 
Worksheet# 
Entity# 
Entity Name 

To add an entity: 
Include an additional page from a blank Form 471 Block 4 Worksheet, available on the 
Required Forms page on our website. All fields must. be completed. Indicate the worksheet 
number to which tfiis entity should be added or indicate if a new worksheet should be 
created. 

To correct. an entity: 
Print. the Block 4 worksheet for your Form 471 application using the 'Display' button in 
the Apply Online area of our website and make corrections to the appropriate field. 

USAC mar require additional information before making requested corrections to certain 
fields n Block 5 such as Category of Service, Contract !ward or Expiration Dates, etc . 

471 RAL 03/27/2012 
PllCQZ6o0 10014 I 

Page 4 of 8 
01808 
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Case Number 22-373280 

Form 471 855180 RAL funding ReC)Uests Report 

I!'RN: 2362266 

IF YOU WISH TO CANCEL THIS FRN, PLEASE CHECK HERE 

Item :tt Data Entered on FCC Form 471 

11. Category of Service Internal Connections 

12. 470 Appl 198370001004974 

13. SPIN 143016487 

14. Service Provider Name CBX Technologies 

15b. Contract Number n/a 

16a. Billing Account Numl:ler (510) 784-2600 

16b. Multiple Billing N 
Account Numbers 

18. Contract Award Date e3f26/2812 

19. Service Start Date 07/01/2012 

20a. Service End Date 

20b. Contract Expiration Date 06/30/2013 

22. Block 4 Entity o.x- 1453397 
Worksheet No 

23a. Monthly Charges $0.00 

23b. Ineligible Monthly Amt $0.00 

23c. Eligible Monthly Amt $0.00 

23cl. Number of months of 12 
service 

23e. Annual Pre-discount $.00 
Amount for eligible 
recurring charges 

23f. Annual Non-Recurri ng uoo,aa7.77 
(One-Time) Charges 

23g. Ineligible $0.00 
Non-Recurring Amount ' 23h. Annual Pre-discount $500,337.77 
Amount for eligible 
Non-Recurring charges 

23i. Total Pre-discount Amt $500,337.77 
23j. Discount 90 

from Block 4 
2 3k . Fund in~ Commitment $450,303.99 

Reques 
25£. Service provider No 

assistance with funding 

471RAL 

• 

Make Corrections Here 

03/16/2012 

Calculated - Not Input 

$ 528,081 .. &1 

Calculated- Not Input 

Calculated - Not Input 
See Block 4 Above 

Calculated - Not Input 

03/27/2012 

P1lCQ26DO IOOU 1 

Page 8 of 8 

01808 



May 15,2013 

Brett Swenson 

HAYWARD UNIFIED SCHOOL DISTRICT 

Telephone: 

Application Number 

Response Due Date: 05/30/2013 

(510)7842600 

855180 

The Program Integrity Assurance (PIA) team is in the process of reviewing all Funding Year 2012 
FCC Form 471 Applications to ensure that they are in compliance with the rules of the Universal 
Service program. We are currently in the process of reviewing your Funding Year 2012 FCC 
Form 471 Application . To complete our review, we need some additional information. The 
information needed to complete the review is listed below. 

I. 

We have completed our review of your Funding Year 2012 FCC Form 471 application <855180> 
and have determined that FRN(s) <2362184 and 2362224 >will not be funded because the Item 
21 attachment to support <Basic Maintenance and Internal Connections> FRN(s) was not 
received on or before the filing deadline. For FY2012, Program rules required that Item 21 
Attachments were to be submitted on or before May 9,2012. 

If you believe that the FRN(s) should not be denied and you have supporting documentation to 
show proof of your Item 21 attachment submission on or before the filing deadline, please 
provide this documentation. Examples of acceptable documentation are proof of mailing or 
your submission (e.g., post-office receipt, actual email and/or fax with confirmation page). In 
addition to proof of submission, please submit an EXACT COPY of the Item 21 Attachments that 
were previously submitted. 
District Response: Please see the email that was forwarded in this response. The attached 
" Item 21 Hayward USD Form 471 855180" is the original item 21 attachment submitted on 
March 20, 2012 at 8:13 pm. In addition, the PIA manager reviewing this application prior to 
you did not state at any time that these Item 21's were missing. Please let us know if you need 
any further documentation to verify the item 21 information. 

II. 

Based on the documentation you provided during the review of your Funding Year 2012 FCC 
Form 471 application # 855180 FRN <2362143 CBX, BMIC> includes a request for Basic 
Maintenance of Internal Connections. However we were not able to determine the eligibility of 
your request. 

In order to assist us in the review of your FCC Form 471, please provide additional detailed 
information about your request, including a complete list of the equipment to be maintained, 
the equipment quantities, and the make and model number of each piece of equipment. 



District Response: Please see the attached PDF file "Equipment FRN 236143" listing the 
supported equipment. 

Ill. 

For FRN(s) <2362266 CBX, IC>, please provide a copy of the full contract. signed and dated by 
the applicant, to verify the correct Contract Award Date ("CAD"). If you do not provide a signed 
and dated contract, your entire FRN may be denied. If signed and dated contracts are not 
required under your state law or local procurement regulations, see below. 

If the contract for the above services is a State Master Contract, you do not have to submit a 
copy of the signed contract if that contract is available online or has already been submitted to 
us in connection with the review of another FCC Form 471 application. However, please provide 
us with the State Master Contract name and number. If you have already submitted the 
relevant contract information in connection with another FCC Form 471 application review, 
please provide the FCC Form 471 application number that was involved so we can locate the 
relevant contract in our files. 
District Response: Please see the attached contract "ELECTRONICS-ROUTER SWTCHES 
SERVERS UPS GROUP A-B". I have also included a copy of the RAL that we submitted in May 
2012 to revise the amount of the annual non-recurring pre-discounted request and contract 
award date to agree with this contract. 

IV. 

Based on the review of your Funding Year 2012 FCC Form 471 <insert 471 #>, for FRN(s) 
2362266 CBX the documentation you provided in your Item 21 Attachments was not sufficient 
to determine the eligibility of your request(s). 

1. Please provide a description that indicates how the requested server(s) will be used. 
Please also include the make and model number of each server if this information has 
not already been supplied to us. 
District Response: The Servers will be used for DNS, DHCP, and for Email services. 

2. Please circle the function(s) below indicating how each of your requested servers are 
being used. Please also include the percentages, if any, used for items (e) through (k), 
which are ineligible functions. Items (e) through (k) must be cost allocated from your 
funding request to ensure funding is only requested for eligible server uses. 
(District Response: Please see highlighted in Yellow) 

a. DHCPServer100% 
b. Domain Name Server (DNS 100% 
c. E-Mail Server 100% 
d. Proxy Server 

e. _% Application Server (e.g., providing application software to end users) 

f. % Archive Server 

g. % Database Server 

h. % Data Warehouse Server (including storage of non-email end user files) 



i. _% Caching Server 

j. _ % Video Content Storage Server 

k. % Print Server 
I. Remote Access Server (also called a Communications Server} 
m. Web Server - please provide the function. Is it to provide information to users of 

the Internet, or to provide substantial software applications, database functions or 
storage of end user files? 

n. Terminal Server- terminal servers are eligible to the extent that the use meets the 
other eligible server types listed above. However, the term "terminal server'' is not 
descriptive enough to allow us to determine the eligibility. What is the specific 
function of the terminal server? Please select the appropriate functions from a-k 
above that accurately describe the terminal server's specific function. 

o. Video On-Demand Server (VOD} - VOD servers are eligible to the extent that the 
server enables the transport of video to the classroom or parts of a library. 

For any ineligible server uses, you may provide a cost allocation so that funding is only 
requested for the eligible portion. 

For more information on eligible server uses, please refer to the Eligible Services list at our 
website-
http://www.usac.org/ res/ documents/ sl/pdf/ESL archive/ EiigibleServiceslist-2012.pdf. 
For more information on cost allocation, please see "Cost Allocation for Products and Services" 
available at http://www.usac.org/sl/applicants/ beforeyoubegin/ eligible-services/ cost
allocations.aspx. 

v. 
For FRN 2362266 CBX you requested $500,337.77 on your FCC Form 471. The Item 21 
attachment you submitted supports the original request amount. You are requesting the 
funding request amount to be increased to $528,081.81. Is the original amount requested on 
the FRN correct? Yes _X_ No. 

If yes, no further information is required and no changes will be made to your FCC Form 471. 

If no, and you wish to request a change please answer the following: is the discrepancy a result 
of a mistake made while you were completing your FCC Form 471, also known as Ministerial and 
Clerical (M&C} error? _X_ Yes_ No. Please see below a detailed M&C definition. 
The contract to support that this was an M & C error is attached ELECTRONICS-ROUTER 
SWTCHES SERVERS UPS GROUP A-B" . 
According to FCC Order (FCC 11-60}, ministerial and clerical errors are defined as follows: "The 
applicant can amend its forms to correct clerical and ministerial errors on their FCC Forms 470, 
FCC Form 471 applications, or associated documentation until an FCDL is issued. Such errors 
include only the kinds of errors that a typist might make when entering data from one list to 
another, such as mistyping a number, using the wrong name or phone number, failing to enter 
an item from the source list onto the application, or making an arithmetic error. 



Please fax or email the requested information to my attention. If you have any questions or if 
you require a further explanation of this request, please feel free to contact me. 

It is important that we receive all of the information requested within 15 calendar days so we 
can complete our review. Failure to respond may result in a reduction or denial of funding. If 
you need additional time to prepare your response, please let me know as soon as possible. 

Should you wish to cancel your FCC Form 471 application(s), or any of your individual funding 
requests, please clearly indicate in your response that it is your intention to cancel an 
application or funding request(s). Include in any cancellation request the FCC Form 471 
application number(s) and/or funding request number(s), and the complete name, title and 
signature of the authorized individual. 

Thank you for your cooperation and continued support of the Universal Service Program. 

Jerzy Plewa 
Associate Manager, PIA Schools and Libraries 
30 Lanidex Plaza West I Parsippany, NJ 07054 
T: 973.581.5264 I F: 973.599.6579 
jplewa@sl.universalservice.org 

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended 
for the named recipient(s) only. This e-mail, including any attachments, may contain information 
that is privileged and confidential and subject to legal restrictions and penalties regarding its 
unauthorized disclosure or other use. If you are not the intended recipient, you are hereby 
notified that any disclosure, copying, distribution, or the taking of any action or inaction in 
reliance on the contents of this e-mail and any of its attachments is STRICTLY PROHIBITED. If you 
have received this e-mail in error, please immediately notify the sender via return e-mail; delete 
this e-mail and all attachments from your e-mail system and your computer system and network; 
and destroy any paper copies you may have in your possession. Thank you for your cooperation. 



From: attachments <attachments@sl.universalservice.org> 
Sent: Tuesday, March 20, 2012 8:13 PM 
To: Russell Selken 
Subject: Item 21 Attachment Received 

This is to notify you that your Item 21 Attachment has been submitted. Please do not reply to this email. 
If you have any questions, call the Client Service Bureau at 888-203-8100. 


